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Introduction

Every cancer journey is different, but most
patients pass through five significant
milestones.

A milestone is a significant phase or turning
point in the cancer journey that marks an
important transition, challenge, or
achievement.

Each milestone brings unique physical,
emotional, and spiritual experiences.

Understanding these phases or turning
points helps us, as caregivers or volunteers,
to journey with patients in compassion,
wisdom, and hope.
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1st Milestone

The Diagnosis

Managing Shock, Fear,
and Uncertainty

Reality

1. The Cancer Diagnosis
Managing Shock, Fear, and Uncertainty

A cancer diagnosis marks the beginning of
an unexpected journey that can overwhelm
every aspect of life.

Patients often struggle with shock, fear,
unanswered questions, and uncertainty
about the future.

This milestone requires compassionate
support, wise guidance, and hope as they
begin adjusting to a life-changing reality.



What Patient Experiences
Shock and disbelief
Fear and anxiety

"Why me?" questions

N Worry about family, finances, and treatment

iIng overwhelmed

For many,\t'his is the most frightening stage
because everything is unknown like goi
through a storm.




What Caregiver Experiences

Shock and sadness upon hearing the diagnosis

Feeling helpless because they cannot remove the patient's
suffering

Anxiety about saying or doing the wrong thing
Balancing practical responsibilities with emotional support

Learning to trust God while walking through uncertainty
alongside the patient

Caregivers and volunteers often begin their own emotional
journey at this stage as they seek to provide strength while
processing their own concerns.
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What Caregiver Needs
God's wisdom and compassion
Emotional resilience and prayer support
Patience to listen without trying to fix every problem
Understanding of the patient's medical journey

Encouragement from fellow believers and ministry
partners



How You Can Help
Listen more than you speak.

Avoid easy answers like, "Everything will be
fine."

Instead, simply say, "I'm here with you."

Be a calm, reassuring presence, helping
patients feel safe, heard, and supported while
entrusting the unknown future to God's
faithful care.



The Bible says
Isaiah 41:10 (ESV)

Fear not, for | am with you; be not
dismayed, for | am your God; | will
strengthen you, | will help you, | will
uphold you with my righteous right hand.



2nd Milestone

The Treatment

Persevering Through
Treatment

Restoration

2. The Treatment Phase
Persevering Through Treatment

The treatment journey is often physically, emotionally,
and spiritually demanding.

Patients may endure surgery, chemotherapy,
radiotherapy, or other treatments while coping with
side effects and uncertainty.

Daily  perseverance, practical support, and
encouragement become essential as they trust God
for strength through each challenging step.



What Patient Experiences
Pain and fatigue
Side effects such as nausea and hair loss
Emotional ups and downs
Loss of independence

Fear that treatment may not work




What Caregiver Experiences

Emotional exhaustion from walking alongside
the patient's suffering.

Concern over the patient's physical decline
and treatment side effects.

Balancing caregiving responsibilities with
work, family, and personal commitments.

Feeling discouraged when progress is slow or
setbacks occur.

Learning to depend on God's strength while
faithfully supporting the patient day by day.

Like patients, caregivers and volunteers also
experience a journey of perseverance.

They need God's sustaining grace to continue
serving with compassion, hope, and
endurance through every stage of treatment.



What Patient Needs

Daily encouragement
Practical help
Understanding

Realistic hope



What Caregiver Needs

Daily renewal through prayer and God's Word.
Emotional support and opportunities for rest.

Wisdom to recognise changing physical and
emotional needs.

Patience, perseverance, and realistic
expectations.

Encouragement from family, friends, and fellow
believers.




How We Can Help

Instead of asking, "How are you?",
ask, "What would help you most
this week?"

Practical care often speaks louder
than words.

Small acts of kindness—yproviding
meals, offering transport,
accompanying patients to
appointments, or simply being
present—can communicate God's
love and strengthen both the
patient and caregiver.



The Bible says

2 Corinthians 4:16-17 (ESV)

So we do not lose heart. Though our
outer self is wasting away, our inner self is
being renewed day by day. For this light
momentary affliction is preparing for us
an eternal weight of glory beyond all
comparison.



3rd Milestone

The Waiting
Period

Living with
Uncertainty

Reflection

3. The Waiting Period

Living with Uncertainty

After the completion of cancer treatment or only
doing one part of the treatment at a time, waiting
for scan results, blood tests, or follow-up
appointments can be one of the most emotionally
draining stages.

The uncertainty of not knowing what lies ahead
often creates anxiety and fear.

Patients need patience, reassurance, prayer, and
confidence that God remains with them
throughout every waiting season.



What Patient Experiences

Waiting for scan and blood test results often
S8 brings “scanxiety” — the fear that cancer has
1,5 | returned or progressed.
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Fear of disappointing news.
Emotional tension between hope and worry.

Difficulty concentrating on daily life while
waiting.



What Caregiver Experiences

Sharing the patient's anxiety while awaiting test and scan
results.

Feeling powerless because nothing can be done except wait
and pray.

Concern about how the results may affect the patient's future
and family.

Trying to remain hopeful while quietly managing their own fears.

Learning to trust God's timing and presence even when
answers are delayed.

Waiting can be just as emotionally challenging for caregivers
and volunteers as it is for patients.

They, too, experience uncertainty and need God's peace to
remain a steady source of encouragement.



What Patient Needs

Prayer

Encouragement

Patience




What Caregiver Needs

Confidence in God's faithfulness during seasons
of waiting.

Prayer support and encouragement from others.

Patience to remain present without rushing God's
timing.

Wisdom to offer hope without making promises.

God's peace to guard their hearts and minds.



How You Can Help

A simple message such as, "I'm praying for
your scan tomorrow,” reminds patients they
are not alone.

Sometimes waiting is harder than treatment.

By faithfully praying, checking in regularly,
and quietly standing beside them, we reflect
God's constant presence throughout every
uncertain season.



The Bible says

Lamentations 3:25-26 (ESV)

The Lord is good to those who wait for
him, to the soul who seeks him. It is
good that one should wait quietly for the
salvation of the Lord.



4th Milestone

Embracing Life’s
New Normal

Living By The Grace
of God

Renewal

4. Embracing Life’s New Normal

Living by the grace of God

Whether recovering after treatment and are in full
or partial remission or living with advanced
cancer, patients must adapt to a different way of
life.

Physical limitations, emotional adjustments, and
changing priorities require resilience.

This season offers opportunities to discover
renewed purpose, deeper faith, and meaningful
relationships despite ongoing challenges.



What Patient Experiences
Long-term side effects

Fear of recurrence

Lifestyle changes

Ongoing treatment or advanced disease

Emotional and spiritual struggles




What Caregiver Experiences

Adjusting to the patient's changing needs and abilities.

Living with the ongoing uncertainty of recurrence or disease
progression.

Balancing hope with the reality of long-term or advanced iliness.

Providing continued emotional, practical, and spiritual support
over an extended period.

Discovering renewed purpose as they faithfully journey with
patients through every season.

As patients adapt to a new normal, caregivers and volunteers
also experience significant adjustments.

They learn to serve with perseverance, celebrate small victories,
grieve ongoing losses, and trust God to provide strength, hope,
and purpose for the journey ahead.



What Patient Needs

Acceptance
Hope
Purpose

Meaningful relationships



What Caregiver Needs

Grace to accept.changing circumstances.
Enduring hope rooted in God's promises.

Wisdom to provide appropriate long-term
support.

Encouragement and fellowship to prevent
caregiver fatigue.

Confidence that their faithful presence
continues to make an eternal difference.



How You Can Help
Continue caring even after treatment ends.

Recovery is not only physical; emotional and
spiritual healing often continue long afterwards.

For those living with advanced cancer, remain
faithfully present through ongoing treatment,
offering hope, encouragement, practical care,
and the assurance that they do not walk alone.




The Bible says

Romans 8:38-39 (ESV)

For | am sure that neither death nor life,
nor angels nor rulers, nor things present
nor things to come, nor powers, nor
height nor depth, nor anything else in all
creation, will be able to separate us from
the love of God in Christ Jesus our Lord.



5th Milestone
Finding Hope in
Every Season

Trusting Christ
Regardless of
the Outcome

Readiness

5. Finding Hope in Every Season
Trusting Christ Regardless of the Outcome

True hope extends beyond medical outcomes
and changing circumstances.

Whether  experiencing  healing, ongoing
treatment, or approaching life's final chapter,
believers can find lasting peace in Christ.

His unfailing presence, faithful promises, and gift
of eternal life provide hope that sustains through
every season of the cancer journey.



What Patient Experiences
Some ask: What does the future hold?
Will | ever be healed?

How can | keep trusting God when the
future is uncertain?

How can | let the peace and grace of God
carry me till my last breath?

These questions often lead patients into a
deeper search for meaning, purpose, and
lasting hope beyond their circumstances.



What Caregiver Experiences

Am | doing enough to help?

How do | remain hopeful when the patient's
condition worsens?

What if the outcome is not what we have
prayed for?

How can | continue trusting God while
walking through grief and uncertainty?

How can | be prepared to release my loved
one to the Lord and be with Him with no more
pain and suffering?

As they journey with patients, caregivers and
volunteers are also invited to deepen their
faith, learning to rest in God's sovereignty,
love, and eternal purposes even when they
cannot understand His ways.



What Patient Needs

A hope that is greater than medical
outcomes—a hope rooted in God's
presence, grace, and the promise of
eternal life through Jesus Christ.



What Caregiver Needs

Confidence that Christ remains faithful in
every circumstance

Wisdom to encourage others with grace,
truth, and compassion

Strength to persevere through both joyful
and difficult seasons

Hope anchored in God's eternal promises
rather than temporary outcomes

The assurance that God can use your
faithful presence to bring comfort,
encouragement, and the love of Christ to
your loved one who suffers.



How You Can Help

Point patients to Christ.

Remind them that God is with them,
understands their suffering, and will never
leave them.

Whether the journey leads to recovery,
ongoing treatment, or the end of earthly
life, our ultimate hope rests not in
circumstances but in Jesus Christ, who
has overcome death and promises eternal
life to all who trust in Him.



The Bible says

Romans 15:13 (ESV)

May the God of hope fill you with
all joy and peace in believing, so
that by the power of the Holy Spirit
you may abound in hope.
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1. God ordains the days of -
your life i

Psalm 139:16 (ESV)

Your eyes saw my unformed
substance; in your book were
written, every one of them, the
days that were formed for me,
when as yet there was none of
them.



2. God knows the number
of your days before you
were born

Job 14:5 (ESV)

Since his days are determined, and
the number of his months is with
you, and you have appointed his
limits that he cannot pass.



3. God calls you home in
His time, after fulfilling
His purposes

Ephesians 2:10 (ESV)

For we are his workmanship,
created in Christ Jesus for good
works, which God prepared
beforehand, that we should walk
in them.



4. God will not let you be
_tested beyond what you can
bear E

'Zf 1 Corinthians 10:13 (ESV)

' - No temptation has overtaken you
that is not common to man. God is
faithful, and he will not let you be
tempted beyond your ability, but
with the temptation he will also
provide the way of escape, that you

may be able to endure it.



5. God gives strength to endure
trials

2 Corinthians 12:9 ESV

But he said to me, “My grace is
sufficient for you, for my power is made
perfect in weakness.” Therefore | will
boast all the more gladly of my
weaknesses, so that the power of Christ
may rest upon me.



6. God’s presence is always
with us

Psalm 23:4 (ESV)

Even though | walk through the valley of
the shadow of death, | will fear no evil,
for you are with me; your rod and your
staff, they comfort me.



7. God will preserve and protect us till
the end

Jude 24 (ESV)

Now to him who is able to keep you from
stumbling and to present you blameless before the

presence of his glory with great joy



Conclusion

Cancer is not only a medical journey but also
an emotional, relational, and spiritual journey.

At every milestone, patients need
compassionate companions who will listen,
pray, encourage, and walk beside them.

The greatest gift we can offer is not having all
the answers, but faithfully journeying with
them—one step, one conversation, and one
prayer at a time.



What is one of the
takeaways that you
are grateful that you
can apply today?
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@ Our Vision

To restore the hearts and renew
the minds of cancer patients and
persons with mental wellness

of Jesus Christ

Introducing RHM T

Restorative Hearts Ministry
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concerns with the love and power
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(©)) Our Mission

To provide restorative talks, conduct
cancer and mental wellness restorative
groups, provide pastoral counselling
and care, and doing hospital and
home visits to cancer patients and
persons with mental wellness concerns

you wish to enquire more about this ministry, you may email to restorativehearts@gmail.com.
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